Date: September 23, 2026

TO: All Trites Creek Water Users

FROM: Sunshine Valley Utilities Ltd **

SUBJECT: AFTERNOON UPDATE - Water Trucks Augmenting Supply Beginning Sept 24
Dear Trites Creek Water Users,

Once again, the SVUL team is working diligently to restore full water services.

As with the initial installation of the well system, it is taking time to ramp up supply in order
to exceed demand. To help bridge that gap, arrangements have been made to augment
our supply by truck.

This should top everything up so that our current supply can support use.
Trucking schedule
Trucking will begin tomorrow morning, September 24, at 08:00 hours.

Please look out for the truck as it moves between the fill site and the tank farm at the top
of Parkhill. Please drive with caution in that area and keep children and pets clear of the
roadway while the truck is in motion.

Our thanks

We again apologize for the inconvenience caused by this situation, and we thank the
community for stepping up — as usual — to help each other. Your patience and neighbourly
support continue to make a real difference.

We will provide further updates as needed.
Respectfully,
David Bull

David Bull, President
Sunshine Valley Utilities Ltd.



